GETTING
STARTED WITH
MOBILE BANKING

Using the iOS iPhone app
(Min. iOS 13.0.0)

and Android phone app
(Min. version 9)

For help, call the Westpac Indigenous Call Centre
\\ 1800 230 144
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REGISTERING FOR

ONLINE BANKING

To get started, visit westpac.com.au/register

i0S flow (Apple products)

The following flow is specific to iOS devices only. For Android
users follow the specific Android registration flow.

9:41 will T - 2:41 ol -
Open the e Location
Westpac App permission.
and tap Setup. You will be @

s prompted to

WHY HELLO THERE allow location Keeping you secure

Let's set up your app perm Ission = Allow location permission so we know

H it's doing the banking, not
thIS helps us ;I;;au oing the banking, not anyone
protect your
account from
fraud. Tap Next.

We UsE Cookies 1o secung and tailor your app use, Our
netice explains how we wse cookies and how you can
manage them, By continuing to ude this App, you
©ONGENT 10 pur cookies and how your informaticn will be
us ol

cordance with our notice,

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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2:41 wil T - 2:40 wil T -
e A popup will o You will be
appear. To prompted to
allow location e allow notifications o
permission, - this helps us keep

sele_ct AII_ow e et e i vour you updated on Stay up to date with
While Using Al location? account changes notifications
it's Allorw lacation to help us dofect @ .
App. glg  Unasual acthity fiom unesgestod and securi ty a lerts Allow notifications for account changes
places and show Wesipac Branch and . . and security alerts in real time
ATHS néar you. in real time.
WL R 8 Tap Next.
- a
Mun.ﬂfl Sydney
e
Fing 5¢
Allow Once
Allew While Using App
Don't Allow
Mext
2:a il T -

0 A popup will Tap Register for
appear. To allow online banking.
notifications, o

select Allow.

Stay up to date with
notifications

Allow netifications for account changes
and security alerts in real time

"Westpac™ Would Like to
Send You Notifications
Motifications may include aberts,
sourds and icon badges. These can be

configured in Settings. s

Cancel Allow

Customer ID

Sign in

“ Register for online banking

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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From this
screen you have

the option to

. . Card number Customer ID
register using
your Card Crrammeen
number or Firstnome:
Customer ID. To Last rame:

register with
your Card
number go to
Step 8 or for

204 wl T -

Registration

St0p 1 0f 4 = Personal detais

Date of birth:

-

E Info:

Your Customer ID can be found towards the
top of your Westpac Account Statement or in
an email that you received when you opened

Customer ID an account.
skip to Step 9.
2:04 ol T - 904 ol -
If using Card Registration If Using Registration
number make Stop 104 4 - Pesceal dotais Customer ID Siop1.0f 4 - Perscal detsds
sure the Card
- Card number Do make sure the Card number

number tab is Customer ID Customer ID

Card number: . dicl
selected, then i tab is selected, Customeres Baigt
enter your Card Feetoevs:, ot then enter your Firs name:
number, name Uastrame: Seith Customer ID, T
and date of :

Camolbih 100 2020 name and date Comories: e

birth. Tap
Continue then
skip to Step 10.

Cancel Continue

of birth.
Tap Continue.

=

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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2:41 wll T -

FI“ In your L4 Registration Cancel . :
answers to I —— Security Questions:

th e secu r|ty Please anawer the follawing security questions

questions then i s e o You'll be asked to answer some security
- Accounts you . .
tap Continue. Sl Mol guestions about your account to confirm

your identity.

Entesr the: BSE numbor for an actount linkisd 1o one of
your Wastpac Handy Cands

Entes the first 14 digits of your Westpac Handy Card
number

N 1 /

',QC Your new password must:

Cancel Continue +  Be between 8-30 characters.

. Include at least 1 number, 1 letter and 1
special character (@#%"etc).

. Have no more than 2 repeating characters
(AAB not AAA).

. Not contain spaces.
. Not be the same as your last 3 passwords.

You can use both upper and lower case letters.

@ Security tips:

a1 il -

Secure .

< Fagstreton Sl - Don’t use the same password you have set up
password. e s s .

e passnes on other sites.
Choose a A o] ot s
password that's Passward on’t share your password with anyone (no

even friends or family).

memorable and Fe-aater

e Avoid using common passwords or something
that could be easily guessed, e.g. your name
or date of birth.

hard for others
to guess. You'll
use it every time
you sign in.

Cancel

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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VANV A o 778\



@ Tap Register.

Read the Online
Banking Terms
and Conditions,
then tap Continue.

9:41 wil T -
Registration

Step 3 of 4 - Create & password

Your paessword must:

o o bt B el 30 ehirincters

» e i boatst | e, 1 lether and 1 special charcier (6%
o)

= harve no mone than 2 repeating chamciers {AAS not AAL)
* Mof GomRain 350088

¥ou £an uss both upper and kwer case lamers. For your securty,
o't shane your password vith anyna, and aVCK] using Common

someting Tat el 4., i
nama or cdate of brih.

Password

Confirm password

Cancel

2:41 wall = -

By selecting continue you agree:

+ “ou have resd and consent 10 the Onbng Banking Terms
a0l Convitions

Mew Ovline Banking users only:

o T MeCHvS NOTICHS, GOCUMENES ANC COMMIUNICATIoN from L.
electronically for your Cument and fubune accounts and
insurance pobicy types o being included to your emal
‘Bdcress (hat you Rave provided) when & gocument is
arvilatile in your Onling Banking. Piease Condiden

- P SOCUMEnts May o lenger be given

- For I palicy ype:
et byt

TGRS It 1 L8 et by post

+ Yourmust regularly check Online Bariking and your
emads for sy communication from us, and let us know
wihaar s CHANGE yOUr o1 dcdinis 50 That you can
conlinue 1o recehve your documents

= Yious i anage your pethenences in Cnline Banking at
amtme

Yo can print o cownload document for 18 monthe, after
thiat you can requeest them from s for up 1o 7 years.

You can sign in anytime from the Westpac website
withh your Customes ID {12345678) and the
paond you st croated.

Learn more by visiting

|;| westpac.com.au/register

O

15

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

Contact details.

Enter your email
address and
mobile number.

You are now
registered and
can start using
Online Banking.

a:41 il T -

I Your details Cancel
Step d of & - Your detals

‘ou're now reglstered. Please complete the following 1o
00T S1arte

Email address:

john. smith@gmail com

Protect me by SMS Code
Weepac Predect SMS Code helps peotect you by using
YO e b 10 CONTIM COMaim Mansactions via @

bl s when you bank criing, Call 1300 885
505 tor assistance

Country code:

Number: 0512 355 478

How ta signin

Wour customer 1D i 12345678

Yioua 3 gign Im anytime from the Westpac websits or the
mobile app with your customer ID and your selected
password.

I iz feegrent veaur custamar D, you can aasily and seeurly
edrieve il o i Sgn in screen.

WAF contactus
FAST TRACK YOUR SAVINGS GOALS

Accounts

Mew account

Westpac Choice $469.30

Altitude Black
Mastercard

Min of $46.30 due tomonmaw

1 hideen account Lo
& Payments >
Upcoming, past, direct delbits, BPAY
fiew
r 20 =

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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I Android flow

The following flow is specific to Android devices only.
For iOS users follow the specific iOS registration flow.

Open the Westpac
App and you will be
prompted to allow
notifications - this
helps us keep you
updated on account
changes and
security alerts in
real time. To allow
notifications, select
Allow.

You will be
prompted to
allow location
permission - this
helps us protect
your account
from fraud. Tap
Next.

7\

Allow Westpac to send you

notifications?

o

Keeping your money safe

Allow location access to:

« Help us pratect you by maniioding activity from
d places

* Locate branches and ATMs

W you select deny scme security features will be

Tap Existing
customer.

A popup will
appear. To allow
location
permission, select
While using the
app.

s
WHY HELLO THERE

Let's sét up your app

Existing customer

MNew 1o Wesipac

Allow Westpac to access this
device's location?

unavailable

Wimile using the apg

Only this time

Dot allow

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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o A popup will Tap Register for
appear. To allow online banking.
phone permission,
select Allow. This
helps us know

your phone’s

status and details w
SO you can bank Allow Westpac to make and
Securely, and manage phone calls?

allows you to call
us from within the

app.

L

Sign im

Register for anline banking

From this screen Renisiration Fill in your Registration
Step 1 of 4 - Personal details Sep 2 ol & - Seoyun s horTs
you have the answers to :LP-‘- I- T'":”"Tx,l“'l.. £stions

Option to register Card number Customer ID the security
. C d . Enter the acoount number for one of thi: Transaction of
using your Car i questions then Savings accounts that you hokd with Wastpac
number or I tap Continue.
Customer ID. If
. Enter for an
using Card number Last name; your Westpiac Handy Cards
make sure the Card Date of birth dd/mmiyyyy
number tab is Erites the fiest 16 digits of your Westpas Handy Casd

selected, then enter Cancel euariee

your Card number,

name and date of

Customer ID make
sure the Customer
ID tab is selected,
then enter your
Customer ID, name
and date of birth.
Tap Continue.

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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1230 LR A
Secure e
gistration
password. =
tep 3 of & - Create a password

N, ! 4
',QC Your hew password must:
Choose a Tour passwont must

d th t, e Reptvpan B gl 30 chasactens.
passwor at’s S e e .| AR B0 1 ADUC e Y . Be between 8-30 characters.
memorable and s - » Include at least 1 number, 1 letter and 1
hard for others i i special character (@#%"etc).
to guess. You’'ll m,’.“mu i e dasdy mm .

9. : ' s r o o e * Have no more than 2 repeating characters
use |t. every time — (AAB not AAA).
you sign in. Tap o - Not contain spaces.
Register. . Not be the same as your last 3 passwords.

Cancel

You can use both upper and lower case letters.

@ Security tips:

S ¢ Don’t use the same password you have set up
on other sites.

e Don’t share your password with anyone (not
even friends or family).

e Avoid using common passwords or something
that could be easily guessed, e.g. your name
or date of birth.

Your details Sign eut \rourwanorn;rlona

Wl S0 Yo In after you sebect “Continas”. ¥ou £an Skgn in syt
from the Westpac webate with your Customes 10 and your selected
pes s your saved

Step 4 of 4 - Your details
s maper rengiativend, Plassae comphets the following 10 et atarted

Contact details.
Enter your email
address and

mobile number.
. Wl usee this emal 10 Send you notices about your cnbine banking
Read the Online < Hiineiened e Tomawe

I oo fowget your customer 10, you can easlly and secusely retrieve it on
. the sign i sermen
Email address:

EL Info:

Your Customer ID can be

By selecting continue you agree:

Banking Terms A
and Conditions,

How to sign in

‘four customes 0 s:

Wl g you In after you sebect “Contines”. ¥ou G40 540 in anylive

Mew Deling Danking wsers oty

T
b@wu:nly ot your mlmuuem«uv sna m.ranre
pocy e, of

found towards the
top of your Westpac

addiess
e e Mlmawnmmarmnmouusm X
then tap {;mmnmqnmmnmm-mmmnmmmm e Account Statement or in
Continue. ¥ youtorpa e o vl secumty rers s T e o an email that you received
Foprisrmriees s when you opened

i theck d 43 for any

By selecting continue you agree; an account.

‘email addness o ifat you confinue io recetve your documents

the Termaand = ¢ i & aime.

Condsons and Privacy Policy
Mew Deline Hanking weers cely.
. docy b Arom us:

and buarn
paicy bypes, mmmnﬂwwmnmummm
provided) when a document is avslabbe in your Orline Banking.
Flegse ctnsider

“fou can print or downkoad documents for 18 mantha, after that
¥ou Can request Ehemn from us {for 9 1o 7 years)

(@) Woucan sign in anytime from the Westpac website with

+ Paper documents may no bonges be given yeur Customes I el the pagaweoed you just
« for e policy send crated

docun ciuding e

B sent by past

i d s fot gy
, i bt e your
email address so thal pou continue 10 recefe your document s

= You can manage your preferences in Dnline Banking 4% aryime

“Yous can prind or downlkoad documents for 1 snmmmm -]
¥OU €40 fequist B from us (T up T 7 years)

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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\ANVAVN A« 778\



You are now P
m registered and -

can start using FAST TRACK YOUR SAVINGS GOALS.
Online Banking.

Accounts New account

Westpac Choice 50.00

Learn more by visiting

[J westpac.com.au/register

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. /M

VANV A« o 778\




PAYMENTS &

TRANSFERS

How to transfer money hetween
your Westpac accounts.

Today funds transfer

9:41

Sign in to the

WS Contoctus Hold your thumb WBF et
Westpac App. FAST TRACK YOUR SAVINGS GOALS on the account -
you'd like to FAST TRACK YOUR SAVINGS GOALS

transfer from.

Quick balance

Cardless Cash

Accounts Mew ecount
Locate us
Westpac Choice $469.30
Settings
10,469 reward paints
1 hidden aceount o]
& Payments »
Up 5 o

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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Then drag and Or, tap the $ icon g )
drop over the in the menu bar. WIF contactus :
FAST TRACK YOUR SAVINGS GOALS

account you
wish to
transfer to.
Skip to Step 8.

Drag and drop to transier

‘Westpac Choice $551.00
Accounts Mew account
Westpac Choice $469.30
Westpac eSaver $0.00
. Altitude Black -53,469.01
Westpac Life ,800.00 Mastercard anvail 1 5
10,4 s
Min of 84630 due tomorrow | Pay now |
1 hidien account £
3
BPa
&
oot
—

2:4 wil = -
Tap Transfer Select the o
between accounts. account you want
to transfer From. From
Westpac Choice $8,425.00
102-384 B36274 available
Westpac Life §13,684.58
12-384 B363TE avadabibe

Transter between accounts

Cardless Cash

More

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. /13




2:41 wll F - 2334 a5 T -

Select the - Enter the cancel
account you want Amount and a

to transfer To. From goal David's Account Description :0"‘;: Westpac Choice
$784.32 . |
(optional).
To To goal Westpac Life ~
L2 40
Westpac Choice $8,425.00 Amount
107-384 B3A?TL availabile $100 00|
(-]
Main savings $13,684.58
902-285 934334 available
Description (optional)
Dinner
1 2 3
4 5 6
aml a0 M
7 8 9
PORS VW WEYT
0 L]
2:339 55 T -
Tap Transfer to o
make the transfer
From Westpac Choice
today. gk
To goal Westpac Life -~
$2.40
Amount EI, Note:
$100.00

If you wish to future date or make recurring
Schedule forToday your transfer refer to the section below (Future
date/ Recurring Funds transfer)

Description (optional)
Dinner

Transfer

1 C: 3
4 6
o LY L
7 8 9

0 <

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 14
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9:41 il T - a:41 il T -

@ After checking Cancel To send a copy of
details, tap - " it the receipt, tap
Transfer. Uil sobitnal i inai the Share Icon (1.

To Westpac Choice ~ .
$8,425.00 Paid

We've moved $100.00 from Westpac
Amount Choice to Westpac Life

1
$ OO Transfer receipt 327639 » | T '
Schedule forToday v

Description

Dinner

Things you should know

Cancel Add shortcut

Future date/ Recurring Funds transfer

9:41

Hold
old your thumb WBF contsctus
on the account

FAST TRACK YOUR SAVINGS GOALS

Sign in to the
Westpac App.

s c

you’'d like to
transfer from.

Accounts Mew ccount

Waestpac Choice $469.30

10,469 reward points

Min of $46.30 due tomorrow | Pay now |
1 hidden aceount o]
& Payments »

Upcoming, past, direct debits, BPAY

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 15




Then drag and Or, tap the $ icon g _
drop over the in the menu bar. W contactus
FAST TRACK YOUR SAVINGS GOALS

account you
wish to
transfer to.
Skip to Step 8.

Drag and drap to transter

‘Westpac Choice $551.00
Accounts

Westpac eSaver 50,00

. Altitude Black
Westpac Life ,800.00 Mastercard

1 hidden account

Select the
account you want

to transfer From. From

Tap Transfer
between accounts.

Westpac Choice
102-384 B36274

Westpac Life
102-384 B36374

Transfer between accounts

Pay by BPAY

Cardless Cash

More

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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Westpac Choice

-83,469.01

Min of $46 .30 due tomonmow

Mew sccount

$469.30

| Py e |

il T -

Cancel

$8,425.00
available

$13,684.58

avadabie

/ 16




a:41 wll - 233+ 05 T -

Select the ooy Enter the o
account you want Amount and a

to transfer To. [ gosieCeos Description e
784.3 . !
(optional).
To To goal Westpac Life
&3 40
Westpac Choice $8,425.00 Amount
107-384 BI67T4 available $100 00|
o
Main savings $13,684.58
202-285 934334 available
Description (optional)
Dinner
1 2 3
a 5 B
am . ik
7 8 9
PORS VY WEYT
0 L€
227 = i e
Tap Today to make Gancel Select a transfer — |
the transfer future date and Schodule Cancel
. From Westpac Choice
dated or reccuring. s000 frequency, then Schedule for Today
tap Done.
To goal Westpac Life -
$2.60
Amount Thu 21 Jul 2022
Fri 22 Jul 2022
$100.00 s
Schedule Today v
How often? Once
Description (optional)
Dinner
[ e Once
Daily
1 2 3
ARG EF
4 5 6
L JEL MO
7 8 9
PORS ™y Wav:
0 & Dor

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 17
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«a1 T (-

0 Tap Schedule. i After checking
details, tap

Pay David Simmons2 -
123-456 789 Schedule.

From Westpac Choice
$551.00

Amount
$100
Scheduled for Thu 21 July 2022 ~

Dinner

Things you should know

Sl wll = -

Cancel

Pay David Simmons2 -
123-456 789

From Westpac Choice
$551.00

Amount

$100

Scheduled for Thu 21 July 2022

Description (optional)
Dinner <]

Things you should know

£100.00
Thu 21 July 2022 (Sydney time)

Schedule
Schedule
Cancel
2:a will -
To send a copy of
the receipt, tap
the Share Icon (0. °
Paid
We've moved $100.00 from Westpac
Chuoice to Westpac Life
Transfer receipt 327639 > m
Add shortcut
Learn more by visiting
G westpac.com.au/transferbetweenaccounts
For help, call the Westpac Indigenous Call Centre
o
\\ 1800 230 144
© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 18
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How to transfer money to another
person’s account (Pay Anyone).

To transfer money to another account in Australia, you’ll need to know
the following details about the account you’re transferring to:

e BSB number
e Account number
e Account name

Please make sure that the BSB and Account number that you are
provided with are correct.

Today Pay Anyone

a:41

e Tap the $ icon. WBF contactus

FAST TRACK YOUR SAVINGS GOALS

Sign in to the
Westpac App.

Quick balance

Cardless Cash

Accounts [T ——

Locate us Westpac Choice $469.30

Altitude Black
Mastercard

Min of $46.30 due tomonmow

1 hidden account o

&  Payments y
Signin upcoming, BpaY

& = =
Heoma Cards B
—

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 19
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e Tap Pay someone.

0 If you haven’t

transferred to the
person before,
tap Add then BSB
& Account to add

a new Payee.

Pay someone

Transfer betw

2:41 wall -
Done Choose who to pay Add
Q Search
R
A
Andy H

062-657 32656700

If you've
transferred to
this account
before, search
for the contact
name in the
search bar. Skip
to Step 8.

Enter the
Account
name, BSB
and Account
number of
the person
you want to
transfer to

2:41 wll 5 -

Done Choose who to pay Add
Qs

A

Andy H

062=657 32656700

Alice Wilford

alicewd@damaincom, au

Alex Paul Drake

E0 200 000

Amazon Web Services
¢ 2645

B

Ben Franklin
042-657 32456700

AN XFLCHANNRIPIErAL-TRTATOA

Bob Candice

062-657 32456700

Brenda Tam
D62-657 I24567 D ——

9:41 wall T -

Cancel

New BSEB & Account

BSo
123

Account number

Alice Wilford A
PRSI E and change
L the Payee Nickname
BSB & Account nlckr_wame if
. required.
BPAY !
International : 1 3: 3
Mobile PaylD 1 5. J?L [0
: 7 8
Other PaylD i rans T warz
BOD Lanawe O @
Cancel
Brenda Tam
082-657 326567 D —
For help, call the Westpac Indigenous Call Centre
o
\\ 1800 230 144
© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 20
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a:41 il T -

o Tap Next. o

New BSE & Account

Account name
David Simmons2

BSB
123-456

ALToum numier

12345678

Nickname
Arnedue

I G 3
ARG one
4 5 6
7 8 9
PORS Y WL
0 @

2:339 56 T -

Enter the Cancel
Amount and o
Description Pay David Simmons2 -

i 123-456 789
(optional).
From Westpac Choice
$551.00

Amount

$0.00

Description {optional)

Things you should know

1 2 2
5 2 =
= - &

o (6}

o

10/

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

2:41 wll T -

Select from
Cancel

Account.

Pay David Simmons2 ~

123-456 789

From

Cash

Cla $0.00

102-3B4 BRE27E avarlabily

Westpae Choice $661.00

Q02-285 9346334 avadabile
Tap Pay to make 2339 = -
the transfer Gancel
tod ay- Pay David Simmons2 ~

123-456 789

From Westpac Choice

$551.00

Amaount

$000 a

Schedule forToday

Description {optional)

Things you should know

J & 2
“ A
= £ -

0 @

I%I. Note:

If you wish to future date or make recurring refer
to the section above (Future date/ Recurring
Funds transfer), from step 9.

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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Gl il T (- 2:41 wil = -
After checking e If two-factor e e
details, tap Pay. authentication is
Pay David Simmons2 :
Sl required for the a
. payment, a
sioakat security code will Enter SMS code
be sent to the Sent to mobile ending ...234
Amount . .
mobile details
$100 L evided | —mm==-

To send a copy of
the receipt, tap

the Share Icon (1.

Scheduled for Today -~

Descrigtion (optoenal)
Dinner e

you provided
when you set up
your account.
Enter the
security code

and tap Next to isere

T T complete your 1 2 3
510000 payment. 3 = .
7 8 9
Pay PORS v WHYZ
0 @

Cancel

2:4 wll T -

Paid
We've paid $100.00 to David Simmans2.

They should receive this Osko payment on
Fri 12 Feb 2021,

Transfer receipt 327639 >

Add shortout

Learn more by visiting

|;| westpac.com.au/payments-transfers

0

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 22

VANV A« o 778\



How to pay a hill using BPAY °.

Paying bills from your mobile device is safe and easy.

Today BPAY"®

Sign in to the
Westpac App.

WAF contactus
FAST TRACK YOUR SAVINGS GOALS

Accounts Niw secount
Woestpac Choice 546930
£F senings
Altitude Black -53,46%9.01
Mastercard

Min of $46.30 due b [ Pay now |

1 hiddin décount s

& payments H

Upcoming raer diessr dakits, BRAY

2:41 wll T -
0 Tap Pay by BPAY". o To pay an T
exisiting biller, on
the Choose who s
to pay screen
select the biller o I
you want to pay 2 A
from the list and gzt ive o :
skip to Step 9. A :
o i
L0
Pay by BPAY 9 = ‘,
0)

For help, call the Westpac Indigenous Call Centre

\. 1800 230 144

Things you should know: Read the Westpac Online Banking Terms and Conditions (PDF 239KB) at westpac.com.au before making a decision and consider
whether the product is right for you. Account holders under 14 years old cannot make BPAY Payments in Online Banking. They can make BPAY payments through
Telephone Banking. If BPAY View is offered by the Biller. Account holders under 14 years old cannot use BPAY View. *“Registered to BPAY Pty Ltd ABN 69 079137 518.

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 23
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e To pay a new o - o1 -

H ®

biller, on the pi sy B add G Tap on BPAY S o
Choose who to Biller and you

pay screen, tap ki have a choice Q searcn
Add tO entel’ [ Payees |-[ International Of Scannmg EI Payeas I-I International
the new biller the bill details
A A
details. \ or manually = s
Ami Web i .
b s o entering them. e R
Ref 1234121002135468 : Ref 1234121002135468 :
[} (3
T ¥ i v
H F
TAX OFFICE PAYMENTS L TAX OFFICE PAYMENTS
Biller code 12445 @ ﬂ Biller code 12445 @ E
Raf 1226121002136648 o R ¥
; Pay via ;
L] L] I
Impart from aneiher blank "‘
u BPAY Biller
\g ¥ AL IR I b ;r'
- [}
Mobile PaylD
Other PaylD
Cancel
2:4 all T - 2:a41 wil T -
If manual, on the e Tap Next. i
New BPAY" Biller
screen, enter the New BPAY Biller Mew BPAY Biller
Biller code then il e i
select the correct
Biller name from Reference number
the list. Add the Reference number 1234867691234
Reference Nickname
Maobile Plan
number found on Nickname
your bill. The

Nickname will be

populated with

the Biller name, 1 2 3 1 2 3

- ABC B ABC BEF
which you can

4 6 4 6

change. o - o o

7 8 9 7 8 9

0 tal 0 @

For help, call the Westpac Indigenous Call Centre
\\ 1800 230 144

Things you should know: Read the Westpac Online Banking Terms and Conditions (PDF 239KB) at westpac.com.au before making a decision and consider
whether the product is right for you. Account holders under 14 years old cannot make BPAY Payments in Online Banking. They can make BPAY payments through
Telephone Banking. If BPAY View is offered by the Biller. Account holders under 14 years old cannot use BPAY View. “Registered to BPAY Pty Ltd ABN 69 079137 518.

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 24
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a1 sl (- 2:41 il T -

Select from Cancel Enter the —
Account. . Amount.
rom Pay Mobile Plan ~
Biller code 12345

Cash
‘Westpac Choice 5109598 From Westpac Choice
ek s - $551.00
. Amount
‘Westpac Life 253253
123456 123450 avalale $O OO
Credit cands
o " Raference numbser
f‘:m:'r?ﬂum ”-9"_"“53 1234567891234
Card ending in 1236
Schedule forToday
1 2 3
ARG o
4 5 6
Gl KL G
7 8 9
FORS v wark
0 @
2:a il T -
Tap Ray to make s
the bill payment
Pay Mobile Plan -~
tOday Biller code 12345
From Westpac Choice
$5651.00
Amount ,
$60.00 Q Hint
Fixterence rumber If you wish to future date or make recurring refer

1234567891234 ) A
to the section above (Future date/ Recurring

T Funds transfer), from step 9.

Pay

1 2 3
ARG e

4 5 6

7 8 9

LU Tuv WEvE
0 @

For help, call the Westpac Indigenous Call Centre

. 1800 230 144

Things you should know: Read the Westpac Online Banking Terms and Conditions (PDF 239KB) at westpac.com.au before making a decision and consider
whether the product is right for you. Account holders under 14 years old cannot make BPAY Payments in Online Banking. They can make BPAY payments through
Telephone Banking. If BPAY View is offered by the Biller. Account holders under 14 years old cannot use BPAY View. °“Registered to BPAY Pty Ltd ABN 69 079137 518.

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 25
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After checking
details, tap Pay.

2:41

il T -

Cancel

O

If two-factor
authentication is

2:41

Resend

wll F -

Cancel

ot required for the &
From Westpac Choice paymgnt, a . Enter SMS code
$561.00 security code will Sent to moblle ending .. 234
besenttothe ______
axeont mobile details
$60.00 £ you provided
e T when you set up
1234567891234 your account.
o e e Enter_the
Chack detaits security code
and tap Next to " aser
complete your 1 2 3
payment. 4 5 6
e o
L ) -
Pay o -
Cancel
2:4 all -
On the
@ confirmation
screen, the @
payment status
will be displayed. Processing
If successful, your B e
receipt number Tohablie Flan.
will be displayed Payment receipt 327639 M

on the screen,
which can be
tapped to view
the payment
details. To send a
copy of the
receipt, tap the
Share Icon (.

Done

Add shorteut

Learn more by visiting

D westpac.com.au/payments-transfers

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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MORE WAYS TO PAY s

Pay with your phone.

With mobile wallets, you can have your money on you even when your
card or wallet isn’t.

I What is amobile or digital wallet?

A digital wallet is a mobile version of your plastic debit or credit card that is stored
in an app on your mobile phone. It allows you to pay on the go with your mobile
device, simply and securely, at millions of stores worldwide, where contactless
payments are accepted.

Apple Pay™

" Pa * The easy, secure and fast contactless way to pay.
y » Available on compatible Apply Pay devices.
* For eligible Westpac Mastercard® and Handycards.

For instructions on how to add Apple Pay to
your mobile wallet, visit westpac.com.au/applepay

Google Pay™

P .
'C) Pay Slm!ole, secure conta_ctless payr_nents._

* Available on compatible Android devices.

» For eligible Westpac Visa or Mastercard® credit cards.

Visit westpac.com.au/googlepay

S’\ M s u N G Samsung Pay™

P * Easy to use, secure contactless payments and more.
ClY * Available on compatible Samsung phones and smart watches.
* For eligible Westpac Visa or Mastercard® credit cards.

Visit westpac.com.au/samsungpay

For help, call the Westpac Indigenous Call Centre

. 1800 230 144

Apple, the Apple logo, Apple Pay, Apple Watch and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries.

Android, Google Pay and Google Play are trademarks of Google Inc. Samsung and Samsung Pay are trademarks or registered trademarks
of Samsung Electronics Co., Ltd.

Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated.
© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 27
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Quick, convenient and secure, eStatements are an electronic version of your paper
statements which you can view in Online and Mobile Banking.

Benefits of eStatements.

* Protect yourself and lower the risk of ID theft by receiving statements securely within
Online and Mobile Banking.

* eStatements are available within Online Banking and are easy to get anytime, anywhere.
* View up to 7 years of statement history in Online and Mobile Banking.

* You can easily provide eStatements to accountants and third parties when required.

How to switch to eStatements.

9:41

g:a1 Sl T
Sign in to the IS Contect s e Tap Profile.
WeStpaC App b . WBF contactus

FRST TRAGK YOUW SATINGS GOALS FAST TRACK YOUR SAVINGS GOALS

Quick balance

Cardless Cash

Accounts New sccount
Locate us Westpac Choice 546930
¥ senings

Altitude Black -53,459.01
Mastercard 5

Min of $46.30 due tomoriow | Pay row |

1 hideen account £
& Payments >
Upcoming, past, direct debits, BPAY
View
R - JER
Heme Cards Prsgutty Profile

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 28
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2:41 wall F - 8:41 wll T -

Tap Settings. e Tap Statements < Profiie Settings
under

Profile Communications. Security
Security wellbeing check >
Hi John Smith +
Customer ID 1234 5678 Signin FacelD >
il L dce
4 Inbox [ 383 SMS code and token >
Alerts, messages, natifications
Daily Payment Limit $10,00000 >
%% Rewards and offers » Data Sharing 5
Settings 5 Statements 3
Paper or eStatements

Personal details, security and communications

Paper or eStalements

L 3
Statements. tax summaries, proof of balance

Mail 5
Payments » Pager or anling
Upcoming, past, direct debits, BPAY View

Motifications and marketing 5
Payees and billers 3 Push, smail, SMS

Add, delete

.

n 8 @ 2 2 8 8 @ 8
Home Cards Products Protie Home Cards Products

i

2:41 il T -
Tap Switch all to Statement settings Close
eStatements. . .
30 paperiess and lower the risk of identity theft with

eStatenments. Well send an emdil whin théng's & new
SIAI@MENt S0 yOuU CAN view it securedy onling.

ements

rresuren Lamm
102-384 834274 Papor statement 3

Wastpac Lile
102-384 BISTT4 Paper statement >

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714. / 29
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a:a wil T - 2:4 wil T -
Ta P u pdate . < Statement settings Close You're all done. Statement settings Close
We’'ll send you an o : B
3o paperiess and lower th risk of idantity thadt with

ema | | wW h en yo ur eStatements. Well send an email when thene's a new

StAtemEnt 50 you CAn view it securely in onling banking

Eligible accounts for eStatements

=] .

Yor.88% 16274 eStatement is

. . @ Statement preferences updated

& WestpacLits ready in Online

102-364 B36274 .

Banking and the —— = b

Email WestpaC App 102-3B4 BI6274
mn\.m:?qma.:{m > 103384 :f::m\ eStatement  *

By clicking on ‘Update’ below, you:
Agres to receive eStatemants and ather Important
Informaticn electronically via Westpac Onine Banking

Acknawledge thal paper statements will not be sent for
these accounts.

Keep your email detsits up to date, and check your
email regularly for messages from us.

Cancel Update

ﬁ Your eStatement history.

You’'ll be able to see up to 7 years of statements.

Learn more by visiting

:l westpac.com.au/estatements

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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How to view your eStatements.

2:41 a:41
Sign in to the LS Conscrus 0 Tap Profile. iy
Westpac App. FAST TRACK YOUR SAVINGS GOALS FAST TRACK YOUR SAVINGS GOALS

Accounts ew account

Westpac Choice $469.30

Altitude Black
Mastercard

1 hidden account L
& Payments ¥
Upcoming, past, direct debits, BPAY
Vi
v 2@ 2 o
eme Cardy Brogucts ==
Profile
2:41 il T - a:41 wll 5 -
e Tap Documents. Sign out G Tap Statements. £ Profile Decuments
Profile
Statements >
Hi John Smith
Customer ID 1234 5678
Interest and tax ¥
@ Inbox ° » Proof of balance >
Alerts, messages, notifications
Share files >
4% Rewards and offers >
Waiting for the mail?
Setti ngs :, Gat &NtE and etters straight 1o your inbax,
Personal details, security and commusnications aStatoment sottings Mail sattings
Documents >
Statements, tax summaries, proof of balance
Payments )
Upcoming, past, dirgct debits, BPAY View
Payees and billers 3
Add, delete
SN - JC SO - IR
...... Carh . Eroia Cards bradus Brstie

For help, call the Westpac Indigenous Call Centre
\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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Tap which
account you want
to view your
eStatement from.

To download or
send a copy of the
eStatement, tap
the Share Icon (1.

9:41 il T -
Statements Close
Accounts
T
Westpac Choice
107-384 R3H?T4L
Westpac Life

102-384 B36274
(U R et

Find these stabemonts under Closed acoounts.

g:41 il T -
eStatement
e
s -

Learn more by visiting

Q westpac.com.au/estatements

6

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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Tap the
Statement’s date
period you want
to view.

5.1

4 Statements

Accounts

ol -

Close

Westpac Cholca
102-384 836274

Statements

19 Dec 2019 - (0005

19 Dec 2019 - 00004

1% Dec 2019 - 00002
1% Dec 2019 - (0001

I it e 0 sl
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MANAGING YOUR

LOST CARD

If you lose your card, you can:
* Lock your card temporarily while you look for your card.
* Report your card lost or stolen and ask the bank to send you a new card.

How to lock your card temporarily.

g:a1 T
Sign in to the WA conactus e Tap the Cards
Westpac App. FAST TRACK YOUR SAVINGS GOALS icon. Or search
for ‘lock’ within
the App.

Quick balance

Cardless Cash

Accounts Mew sccount
Locate us Westpac Choice $469.30
¥ senings
Altitude Black

Mastercard

Min of $46.30 due tomormaw
1 hideen account o]

& Payments »

ﬁ direst det -_-,,:m.;,..v
...,.‘-.. Cards o ot

@ Security tip:

It’s important not to share your card, PIN or other
banking information. With this information, other people
can spend your money without you knowing.

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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2:41 wll = -

Swipe to select
the card you’d

like to lock.

Bus
Pl
Westpac Debit
Mastercard®
e senn sess 1234 Show Digital Card
Security
Lock card temporarily
Unbacked
Report last or stolen >

Cands Pragusts

Learn more by visiting

|;| westpac.com.au/lock-card

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.

9:41 wll F -

Tap the toggle
button to turn

the lock on. After
tapping on the
toggle the text
‘locked
temporarily’ will
display over the

: Westpac Debit Bus
card Image. Mastercard® PI
LR N
Card rumbaer
we snnn vans 1234 Shaw Digital Card
Security
Lock card temporarily o
Locked ()
Report last or stolen >
=

------ Cardy Products

@] Security tip:

Please note that your card will unlock automatically after
15 days. If you don’t find your card by that time, please
follow the steps for How to report your card as lost or
stolen.

VANV A o 778\
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How to report your card as lost or stolen.

Sign in to the
Westpac App.

s < Tap the Cards
icon. Or search

‘lost” within the

app.
Accounts Mew atcount
Westpac Choice 5446930
Altitude Black
Mastercard
Min of $45.30 due tomorrow
1 hiclden account e ]
& Payments H
Signin direct debits, BPAY
] Cards Proguct
2:41 wll 7 - 2:41 wll 7 -
Swipe to select If you’'ve noticed < Lostjstolen cand Close
your card then a suspicious

Card: Dabit Magtoreard

transaction on
your card, like
purchases you Moticed any suspicious transactions?
didn’t make, tap (@) ves

Yes. If not, select

tap Report lost
or stolen.

xxxx xxxx xxxx 1234

Westpac Dokt . No then select QL
Mastercard® Pl whether your ——————
ses Card was lost or @ tos
Card mmber stolen, and the () swolen
RS S e date this occurred. S - z

Security
we'll send replacement cards to

Lock card temporaril
> g JOHN SMITH xxxoco: FAKE ST

ek ke SYDNEY, NSW 2000 AU >

Report lost or stolen >
O .
=
carts product

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.

VANV A« o 778\

/ 35



2:41 il - a:a1 il -

Select the Tap Continue.

address you want < bl Sloss < Lost/stolen card Close
YOur new ca r‘d to JOHN SMITH xxxxxxxx FAKE ST SYDNEY, Card: Datit Mastarcard

be Sent tO NSW 2000 ALl A oo w1234

JOHN SMITH xoooooo DUPLICATE 8T
SYDNEY, NSW 2000 AU Noticed any suspicious transactions?

® e
_ Ono
Was it lost or stalen?

() Lost
() stalen

Date lost: 24 Fab 2021 >

we'll send replacement cards to

JOHN SMITH xxxxxxxx FAKE ST
SYDNEY, NSW 2000 AU >

g:a1 ol T - 9:41 wil T -
To confirm, tap ) - - Your Io.st or stolen Confirmation Close
Report lost card. i card will now be
ca: oo haswrcars successfully 20y (on s Mammeres el . 321
1234
i reported and s oteilten el s
MNoticed any suspicious transactions? blocked. YOUr Your replacemant card will arrive in the
mail within 5 business Uays.
@ ves replacement
Ono card(s) will be In the meantime
e sy i Sent to yOU by Get Cardless Cash at ATMs >
Debit Mastercard e ook ook 1234 L mall Tap Done See direct debits and recurring S
to finish. S
Cancel P
Report lost
| stowen = |
Date lost: 24 Fab 2021 b

We'll send replacement cards to

JOHN SMITH xxxxxecs FAKE ST
SYDNEY, NSW 2000 AU >

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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I What happens after
| cancel my card?

* Your new Card should arrive in around 10 business days, but it could take
longer if you’'re somewhere remote.

* In some communities, mail is delivered to a central point like the council
building or via a community mailbag. Be sure to check your mail delivery
point regularly if you’re waiting on something from the bank to be mailed
to you, for example a card.

* Your new Card can be delivered to you or sent to a Westpac branch.

* While waiting for your card, you can use your Digital Card. To learn where
to find your Digital Card, westpac.com.au/digitalcard

Learn more by visiting

|;| westpac.com.au/lostcard

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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RESETTING YOUR

PASSWORD

Tap Forgot
customer ID

or password.

Tap Forgot
password.

s

Forgot customer ID

L Forgot password J
[
2:a41 wll F - 2:41 ol F -
o Enter your L4 Forgot Password Cancel G Enter the security L4 Forgot Password Cancel
Customer ID (on Provide your detals code sent to your e
your statement) registered mobile.
Enter the SMS Code

and Date of birth. Customer ID: 12345678
SMS Code: 345678

Date of birth: 19 Aug 2022

Forgot your customer D7

Contact us R

From Mossagos
345678
1 2
4 5 6
7 8 9
Pans Y WKz
0 &

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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9:41 il T -

Create your 4 Create a password
new password by

. We've updated our password requinements.
following the
our Néw password must:

instructions and + bo between 8 and 30 characiees
then tap Next. T ey Tt |t oot charcer

* have ng more than 2 repeating characters (AAB nat
AR

* not conlan spaces

= rot be the same a5 your [ast 3 passwonds

‘You can use both upper and lower case letters. For your
sacurity, don't shane your password with anyona, and
avoud LUENG COMMON passwonds of something that could
be easly guassed, 6.g. your name o date of birth.

Password

Re-enter

cancel “

'
',QC Your new password must:

. Be between 8-30 characters.

. Include at least 1 number, 1 letter and 1
special character (@#%"etc).

. Have no more than 2 repeating characters
(AAB not AAA).

. Not contain spaces.
. Not be the same as your last 3 passwords.

You can use both upper and lower case letters.

Learn more by visiting

|;| westpac.com.au/resetpassword

9:41 wall T -

Your password Password changed Sign out
has been reset.

b
@ Your password has been changed

@] Security tips:

¢ Don’t use the same password you have set up
on other sites.

* Don’t share your password with anyone (not
even friends or family).

¢ Avoid using common passwords or something
that could be easily guessed, e.g. your name
or date of birth.

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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CARDLESS CASH

How to withdraw money at an ATM
with the Westpac App.

2:a

Open the Westpac w Select Cardless
Contact us
App and select $ Cash.
from the bottom FAST TRACK YOUR SAVINGS GOALS
menu.
Accounts New aecount
Westpac Choice $469.30
Altitude Black
Mastercard
10,4
Wi of $44.30 due tomorrow | Pay now |
1 hidden account e ]
& Payments ¥
.jt'-. oming. past. diresct debits. BPaY
#
2:a wall -
Select the account e Choose the s
you want to withdrawal Cardless Cash
. araless Las
withdraw From. From amount and tap
Westpac Choice £784.32 Get code. From Westpac Choice
$551.00
Westpac Choice $9,000.00 Withdraw $20 3¢
Westpac Life $1,015.68
$20
Other accounts b

Remaining: $500.00 over 2 withdrawals today,
$50.00 this week

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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a1 all -

Your cash code
will be generated.

Your cash code for
$20.00
982002 &
- - N - [_J -
i::c: “Cardiess Witnarawar at the ATM:
Code expires in 2h 35min At the ATM: Select Cardless withdrawal from
onee ot any Westpac, St.George, Bank of Melbourne or
- 2 BankSA ATM.
g Find an ATM *

This works at any Wastpac, 5t. Georgs,
Bank of Melbourne or BarkSh ATM

Share code with someone else

Learn more by visiting

|;| westpac.com.au/cardlesscash

For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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For help, call the Westpac Indigenous Call Centre

\\ 1800 230 144
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We’re here to help.

G Visit westpac.com.au/personal-banking/online-banking

‘. Westpac Indigenous Call Centre
1800 230 144

Accessibility support.

At any time, you can inform us how you would prefer to be contacted. If you are
deaf and/or find it hard hearing or speaking with people who use a phone, you can
reach us through the National Relay Service (NRS). To use the NRS, you can register
by scanning the QR Code or visiting infrastructure.gov.au/national-relay-service

Visit westpac.com.au/web-accessibility for further information on our accessible
products and services for people with disability.

“QR Code” is a registered trademark of Denso Wave Incorporated.

Westpac acknowledges the traditional owners as the custodians of this land,
recognising their connection to land, waters and community. We pay our respect
to Australia’s First Peoples, and to their Elders, past, present and future.

© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian credit licence 233714.
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