IDENTIFYING YOURSELF

To help keep your money safe, we’ll identify you to make sure we’re speaking with the right person.
This is what you will need to identify yourself.

ONE of these Primary ldentification documents
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ONE Primary (Non-photogenic Identification) AND ONE Secondary ldentification document

At least one of these documents must contain your date of birth.
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A Tenancy or
Lease Agreement

Centrelink
Pension Card
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Personal Identification
Number (PIN)

Once you’ve opened your account, you may
be given a card and PIN (secret number). Keep
your card and PIN safe to protect your money.

Keyword

We may also ask you to set up a
secret KEYWORD - a word that you
can remember, and others can’t
guess. It will help us to

identify you in the future.

We’re here to help.

For help, call the Westpac Indigenous Call Centre

\, 1800 230 144
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