NEW MEASURES AGAINST
ABUSIVE MESSAGES
IN PAYMENTS

Extra steps to keep Australians safe
and protected online

Description for you
Offensive language
Reference for you

Offensive language

Transaction ID
9d318b24-4569-4152-
a123-23n482b382ae

Deposit receipt no.

12345678

Payment method

Osko

Report inappropriate description

You can report this transaction if it contains
inappropriate content in the description or
reference.

Report description

Things you should know

Effective date: If your account is an eligible interest
bearing account, this date reflects when interest
will be accrued.

Reporting function
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Description for you

Offensive language

Reference for you
Offensive language

Transaction ID
9d318b24-4569-4152-
a123-23n482b382ae

Deposit receipt no.

12345678

Payment method

Osko

Report inappropriate description

You can report this transaction if it contains

Report

Cancel

Reporting function

Pay John Smith
394-093 874382

From Westpac Choice
$500.00

Amount

$0.10

Schedule for Today
Description for John Smith
Offensive language
Description for you
Offensive language

Reference e.g. invoice number

Offensive language

Things you should know Osko @

- Remove inappropriate language from description
- Remove inappropriate language from reference

Pay

Monitoring and
blocking function

Additional measures are in now in place to prevent customers receiving and

sending abuse through messages in digital payments

Added functionality enables customers to report offensive and abusive
messages received via inbound payments

Reported messages are triaged and escalated by a specialist team where
appropriate

These learnings are then used to detect future abusive content. Further action
can also be taken if required

Descriptions and reference fields are checked when making outgoing
payments against a set list of inappropriate words and phrases

If words and phrases are detected, payment is blocked until the inappropriate
language is removed
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Advanced data analysis on inbound and outbound payments will help detect
more subtle threats and patterns of abuse in messages.
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For more information visit westpac.com.au
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