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Hard words 

This guide has some hard words. 

The first time we write a hard word 

● the word is in blue 

● we write what the hard word means. 

You can get help with this guide 

You can get someone you trust to help you 

● read this guide 

● know what this guide is about 

● find more information. 
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About this guide 

This guide is from Westpac. 

This guide tells you where to get help for  

financial difficulty. 

Financial difficulty means money problems. We 

also call money problems financial hardship. 

We want to make sure you can get help if you 

have money problems. 

Money problems can happen when 

● your job or money you get from work changes 

● you are sick 

● your relationship changes 

– for example, divorce. 

● there is a natural disaster 

– for example, fire or flood. 
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How we can help you 

We have a team of experts who can help with 

money problems. 

We will try to find the best way to help you. 

We will ask you how much money you 

● make or earn 

● spend. 

We will ask you what happened to start your 

money problems. 

We might be able to help you for 

● a short time 

● a long time. 
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We will look at your budget. 

Budget means 

● the amount of money you get 

● how you spend your money. 

We might ask to see documents. 

Everything you tell us is confidential. 

Confidential means we do not tell anyone 

your information. 
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Your information 

Information about you and your money problems 

can help us make a good plan to help you. 

We might need information about 

● how much money you get from your job. 

● what you own. 

For example 

– cars 

– things in your house 

– superannuation. 

Superannuation means money paid to an 

account for you to use when you retire. 

● what you owe. 

For example, money you need to pay to 

Westpac or other banks. 
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We might need information about 

●  what has changed to cause your  

money problems 

●  changes you think will happen in the future. 

You can ask someone you trust   
to help 

You can ask someone to talk to us for you but 

we will make sure you say yes first. 

We can talk to 

● your family or friends 

● a financial counsellor. 

A financial counsellor can help you make 

decisions about your money. 
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A financial counsellor can give you advice that is 

● free 

● independent. 

Independent means they are not part 

of Westpac. 

You can talk to the National Debt Helpline. 

Call   1800 007 007 

How we can help you 

You can talk to someone from Westpac Assist. 

Call   1800 067 497 

For more information go to our website. 

westpac.com.au/financial-hardship 
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You can get help to talk to us 

If you do not speak English you can call us 

and ask for an interpreter. 

Call 132 032 

An interpreter gives your message from one 

language to another. 

For example 

● English to Auslan 

● English to Mandarin. 

If you need help to speak or listen you can use 

the National Relay Service to contact us. 

Call 1800 555 660 

Website 

communications.gov.au/accesshub/nrs 

Page 9 

http://www.communications.gov.au/accesshub/nrs


 

 

We can help you with information that   

is accessible. 

Accessible means 

● you can get the information in different ways 

● everyone can understand the information. 

Call us to ask about our accessible information. 

Call   132 032 

Go to our website to find accessible information. 

westpac.com.au/web-accessibility 

Page 10 

http://www.westpac.com.au/web-accessibility


Notes

Page 11 



© Westpac Banking Corporation ABN 33 007 457 141 AFSL and Australian  

credit licence 233714. All rights reserved, except as permitted under the  

Australian Copyright Act 1968. Text, images and information incorporated in  

this Easy English publication created by Scope (Aust) Ltd at scopeaust.org.au  

and Tobii Dynavox.  

Westpac Banking Corporation has undertaken reasonable enquiries to identify  

where material or content is owned by third parties and to secure permission  

for its use and reproduction. Permission may need to be obtained from third  

parties to use, reproduce or modify this material. The Picture Communication  

Symbols ©1981–2022 by Tobii Dynavox. All Rights Reserved Worldwide.  

Used with permission. Boardmaker™ is a trademark of Tobii Dynavox. 

http://www.scopeaust.org.au

	Hard words
	You can get help with this guide
	About this guide
	How we can help you
	Your information
	You can ask someone you trust 
to help
	How we can help you
	You can get help to talk to us



